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Abstract: In today's business environment, manufacturing companies face intense competition for markets, the adoption
of world class manufacturing practices such as Total Productive Maintenance (TPM) can be an effective strategy to
improve the organizational performance level and thereby improve their competitiveness, and when implementing
successfully a TPM program, the organization significantly increases productivity and reduces operating costs, however,
there is empirical and theoretical evidence showing low effectiveness in the results obtained in the TPM implementation.
This article presents a literature review to identify the Critical Success Factors (CSF) related to inherent aspects to
strategic planning, human resource development and TPM technical aspects.
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