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Abstract: Data mining and text mining techniques have huge potential for efficient business management. While data mining
and text mining extract valuable information for knowledge discovery, many argue that text mining tools are becoming more
important as 80% of the information is in text format. Text mining still faces major technical challenges related to document
formatting, multilingual texts, abbreviations, deployment times, and complexity. A staff experience feedback survey conducted
in a hospital in the New York State contains responses for 28 questions in text format. Several text mining techniques (such as
statistical analysis and visualization using word cloud and word mapping) help to consolidate the feedback from the 40
employees in a meaningful and easy to understand representations.
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